In the claims: 



1. (Currently Amended) A method of supporting client calls 
within a private computer network of an organization having a 
plurality of agents, such method comprising the steps of: 

detecting receipt of a call from a client of the 
organization through an interface of the private computer network 
of the organization with a public communication network; 

determining a type of the received call; 

selecting an agent of the plurality of agents based upon the 
determined type of call; and 

independently spawning a call processing application based 
upon the determined type of call and upon the selected agent with 
a first end of the independently spawned call processing 
application operatively coupled to a predetermined protocol stack 
of the selected agent and with a second end of the independently 
spawned call processing application operatively coupled to a 
protocol stack of the client, said independently spawned call ^ 
processing application being operable to exchange information ^ 

between the selected agent and the client^ sa id protocol stack of yj 

the agent and protocol s tack of t he c lie nt being d isposed insid e ^ 
the private computer network and wherein coinruunicat ion between ^ 

the_ predetermined^ £r otocol stack of the agent and p rot o col stack ^ 

of the client oper ate s under a first protocol a nd co inm unication ^ 
betv^eii_tjiJB_ pra^^ ^the client and the cli ent th ro ugh ^ 

the p u b ].. i c: c cyima u n. .i. c;: a t o n n e t: work o p e r a t e s u. n d e r a sec o n. d £q 
pro tocol . 

2. (Original) The method of supporting client calls as in claim 
1 further comprising detecting call associated information 
received along with the call. 
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3. (Original) The method of supporting client calls as in claim 

2 further comprising selecting the agent for connection to the 
call based upon the call associated information. 

4. (Original) The method of supporting client calls as in claim 

3 further comprising identifying the client from the call 
associated information. 



5. (Original) The method of supporting client calls as in claim 

4 further comprising retrieving client information based upon the 
identity of the client. 

6. (Original) The method of supporting client calls as in claim 

5 further comprising transferring the retrieved client 
information to the selected agent along with delivery of the call 
to the agent. 

7. (Original) The method of supporting client calls as in claim 
1 further comprising routing call information from the client to 
the agent under a TCP/IP format. 

8. (Original) The method of supporting client calls as in claim 
1 further comprising defining the call type as a VoIP call under 
an H323 format. 



9. (Original) The method of 
1 further comprising defining 
under an http format. 

10. (Original) The method of 
1 further comprising defining 



supporting client calls as in claim 
the call type as a web page call 

supporting client calls as in claim 
the call type as a VoIP call under 
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an SIP format. 

11. (Original) The method of supporting client calls as in claim 
1 further comprising defining the call type as an T120 chat 
session call under a T120 format. 

12. (Original) The method of supporting client calls as in claim 
1 further comprising defining the call type as a VoIP call under 
an MGCP format. 

13. (Original) The method of supporting client calls as in claim 
1 further comprising conferencing a third party into the call. 

14. (Original) The method of supporting client calls as in claim 
13 wherein the step of conferencing a third party into the call 
further comprises adding another agent as the third party, 

15. (Original) The method of supporting client calls as in claim 
13 wherein the step of conferencing a third party into the call 
further comprises adding another client as the third party. 

16. (Currently Amended) An apparatus for supporting client calls 
within a private computer network of an organization having a 
plurality of agents, such apparatus comprising: 

means for detecting receipt of a call from a client of the 
organization through an interface of the private computer network 
of the organization with a public communication networks- 
means for determining a type of the received call; 
means for selecting an agent of the plurality of agents 
based upon the determined type of call; 

means for independently spawning a call processing 
application based upon the determined type of call and upon the 
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selected agent with a first end of the independently spawned call 
processing application operatively coupled to a predetermined 
protocol stack of the selected agent and with a second end of the 
independently spawned call processing application operatively 
coupled to a protocol stack of the client, said independently 
spawned call processing application being operable to exchange 
information between the selected agent and the client^ said 



pro toco 1 


stack of the agent and pro toco 1 


stack of 


the client 


being di 


sposed -^nsido ir^e privati.; c:o-np;;tc 


'r network 


: and wherein. 


coinmunic 


ation between the predetermined p 


) r 0 1". o c o 1. s 


tack of the 


aqent an 


d protocol stack of the client Of 
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der a first 


orotocol 


a nd c oinmu n .:L c a t i o n b e t: ween t: h. e p r 


*otocol St 


ack of the 


client a: 


nd the client through the public 


coinmunic a 


J: ion network 


operates 


under a second protocol. 







17. (Original) The apparatus for supporting client calls as in 
claim 16 further comprising means for detecting call associated 
information received along with the call. 

18. (Currently Amended) The apparatus for supporting client 
calls as in claim 17 further comprising means for selecting the 
agent for connection to the call based upon the call associated 
information. 

19. (Currently Amended) The apparatus for supporting client 
calls as in claim 18 further comprising identifying the client 
from the call associated information. 

20- (Currently Amended) The apparatus for supporting client 
calls as in claim 19 further comprising retrieving client 
information based upon the identity of the client. 



21. (Currently Amended) The apparatus for supporting client 
calls as in claim 20 further comprising means for transferring 
the retrieved client information to the selected agent along with 
delivery of the call to the agent. 

22. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising means for routing call 
information from the client to the agent under a TCP/IP format. 

23. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising defining the call type as 
a VoIP call under an H323 format. 

24. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising defining the call type as 
a web page call under an http format. 

25. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising defining the call type as 
a VoIP call under an SIP format. 

26. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising defining the call type as 
an T120 chat session call under a T120 format. 

27. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising defining the call type as 
a VoIP call under an MGCP format. 

28. (Currently Amended) The apparatus for supporting client 
calls as in claim 16 further comprising means for conferencing a 
third party into the call. 
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29. (Currently Amended) The apparatus for supporting client 
calls as in claim 28 wherein the means for conferencing a third 
party into the call further comprises means for adding another 
agent as the third party, 

30. (Currently Amended) The apparatus for supporting client 
calls as in claim 28 wherein the step of conferencing a third 
party into the call further adding another client as the third 
party. 

31. (Currently Amended) An apparatus for supporting client calls 
within a private computer network of an organization having a 
plurality of agents, such apparatus comprising: 

a protocol stack adapted to receive a call from a client of 
the organization through an interface of the private computer 
network of the organization with a public communication network; 

a call criteria adapted to determine a type of the received 

call; 

a setup application that selects an agent of the plurality 
of agents based upon the determined type of call; 

the set up application being further adapted to 
independently spawn a call processing application based upon the 
determined type of call and upon the selected agent with a first 
end of the independently spawned call processing application 
operatively coupled to a predetermined protocol stack of the 
selected agent and with a second end of the independently spawned 
call processing application operatively coupled to a protocol 
stack of the client, said independently spawned call processing 
application being operable to exchange information between the 
selected agent and the client , said protocol stack of the agent 
and protocol stack of the client being disposed inside the 
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p rivate computer network and wherein com muni ca ti on between the 

p re determined protocol stack of the aQeat and protocol stack of 

the client operates under a first pr o tocol and coiiTOunication 
between the protocol stack of the client and the client through 
t he_ _£ub 1, 1. c c ommuai cati on network operates und e r a second 
£r o t oc o 1 . 

32. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising a network interface card 
adapted to detect call associated information received along with 
the call. 

33. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising defining the call type 
as a VoIP call under an H323 format. 

34. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising defining the call type 
as a web page call under an http format. 

35. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising defining the call type 
as a VoIP call under an SIP format. 

36. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising defining the call type 
as an T120 chat session call under a T120 format. 

37. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising defining the call type 
as a VoIP call under an MGCP format. 
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38. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 further comprising means for conferencing a 
third party into the call . 

39. (Previously Presented) The apparatus for supporting client 
calls as in claim 31 wherein the means for conferencing a third 
party into the call further comprises means for adding another 
agent as the third party. 

40. (Previously Presented) The apparatus for supporting client 
calls as in claim 3 8 wherein the step of conferencing a third 
party into the call further adding another client as the third 
party . 
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